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QLAdmin  
Medicare Supplement 
Insurance Claims 
Auto-Adjudication

Introducing out-of-the box expert technology for rapid electronic 
auto-adjudication processing of Medicare Supplement insurance 
claims.

All plans in every state are supported for Part A and Part B, and 
each company is empowered with complete control over their plan 
set up and benefit processing rules. 

Full integration with SmartData automates claim verification and 
paper claims handling on the front end. And integration with Red 
Card completes the claim cycle with EOB and provider payment 
distribution on the back end.

With adjudication ratios at 95% and higher, your high volume 
claims processing will be more successful, and require less time for 
manual intervention.

Whether you want to overhaul current operations, get into this 
growing market, or operate as a Third Party Administrator, QLAdmin 
provides more accuracy resulting in more efficient processing and 
a better bottom line.
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RELIABLE 
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Unmatched Functionality 
Out of the Box

What makes the QLAdmin auto-adjudication claims 
engine unique? It is the flexibility and adaptability 
provided by the following key components, all in one 
comprehensive solution. 

Each of these components work in harmony to provide 
companies with independent control over plan and 
benefit rules, exception processing, and rate increase 
implementation.

Dashboard Display with Processing 
Rules Maintenance

First, the auto-adjudication claims engine processes  
300 to 400 claims per minute and allows multiple 
incoming files to be processed 24 hours a day, except for 
scheduled blackout times. The claims engine dashboard 
displays real time and historical adjudication data with 
the ability to drill down to individual claim, payment and 
EOB calculation detail. 

Also unique to QLAdmin, the plan interface tool 
provides full control for setting processing rules for each 
plan and benefit without the need for custom program 
modifications. 

Manual Queue for Claim Exceptions and 
Foreign Travel

Second, the manual claims queue allows adjustors to 
review and complete claims that were rejected from 
automated processing. With the dashboard’s plan 
interface tool, each company determines when and 
why particular claims might be rejected for review. 
With just a few clicks, policies and claims are reviewed, 
adjusted, and either sent back through the claims engine 
or completed and paid manually. 

Rate Increase Filing and Implementation 
Management 

Finally, the rate increase management tool enables 
companies to closely monitor and implement rate 
increase filings state by state, and product by product. 
Individual policy exceptions for each rate increase are 
allowed, ensuring that required notices are generated 
for affected policies only.

At the individual policy level, all rate increase history 
and detail is archived for reference. This itemized display 
allows for easier and faster policyholder service.

How can QLAdmin provide such complete functionality? 
We are a technology company of insurance experts. 
Every day, we enable insurance providers to succeed 
in their markets. How can we help you?

Developed especially with 
the business user in mind. 
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QLAdmin Solutions is a technology company of insurance experts 
that enables insurance providers to succeed in their markets. 
That one simple statement incorporates our history, our culture, and 
our daily mission.

For 30 years, we have provided comprehensive life insurance 
policy administration technology solutions for our clients; over 45 
and counting. 

Our clients come first. Everything we do begins with discovering 
what best accomplishes the client’s goal while enhancing software 
functionality and user experience. QLAdmin product development 
is client driven, while product support is client focused. 

With ever evolving technology and peerless support, our clients 
are empowered to focus their time and resources on developing 
and growing their business, not just managing it.

For these reasons and more, we continue to  declare that we provide 
affordable, easy to use software from insurance experts.

Let’s start a conversation. Contact us today.

Your proven partner in policy 
administration.


